Family member through Lifesaving Online

(membership renewal)
To submit your membership application through Lifesaving Online, a login will need to be set up for each family member. One family member will be the ‘primary’ member. The ‘primary’ member will make the fee payment on behalf of all other family members. Once all the logins have been created for the first time, you will use the same logins for future seasons to renew your family’s membership.
A couple of important notes before you start
· You will need to complete Step 1 and 2 for ALL family members. Step 3 will only need to be completed by the ‘primary’ family member. We recommend you use the following method for creating each family member’s username (so it is easy to remember for future logins):
· Bellfamily1

· Bellfamily2

· Bellfamily3 etc.

· Use the same password for every family member

· If you are a family, we highly recommend you enter the same email address and mobile number for your entire family. This ensures communications are sent for the whole family to the same address/mobile number.
	Step 1 - Create a log in.

	1. Go to www.lifesavingonline.com.au
2. Click on Create Account in the top left hand side of the home page

3. You will be prompted to answer a question about whether you have ever been a member of a lifesaving club before – answer yes
4. You will now be prompted to enter the following details. It is important the details you enter are the same as what is recorded in Surfguard. You will also be asked to create a username and pick a password. Make sure you pick a username you will remember.

a. First name

b. Surname

c. DOB

d. Email address

e. Mobile phone number

5. When you click submit, you will either be sent an email or a code to your mobile phone (depending on what option you have chosen) – you will use this to log in to Lifesaving Online for the first time.

	Step 2 - Log in to Lifesaving Online

	1. Once you have logged in to Lifesaving Online, click on My Memberships in the task bar and select Membership View/Renewal at the top of the web page as per below

2. Your memberships will be displayed on the next screen. Click Renew.

3. Your details as they are entered in Surfguard (SLSA’s database) will now be displayed. Confirm these are all correct (please double check your email address is correct). It is essential you enter your email address and mobile number in this step. You will need to tick and acknowledge the Declaration at the bottom then click Submit. Your application will be sent through to the Club Registrar to approve. 

	Step 3 - Make payment on behalf of your family (only needs to be completed by the ‘primary’ family member.

	1. Return to My Memberships. Instead of clicking Renew, click Make Payment.

2. Select View Price List to work out the fees you will need to pay.

3. In the Transaction Type column, click the drop down box and select Membership fee.

The next step is very important. If you don’t follow the below instructions the club WILL NOT be able to verify your payment for your whole family (so you are going to need to enter all the family members this payment covers). Please follow the below instructions carefully.
4. In the Complete name/Meaningful payment details, depending on your situation please follow one of the below instructions:

· If all your family members have the same surname, please enter as per the below. Enter each family member’s given name separated by a comma with the last entry being your family’s surname. If you run out of room, enter just the initial of each family member with your surname at the end.
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Step 1 of 4 - Enter payment details

As some clubs/entities may not participate in the Payment Gateway, you can only pay the entites available below. If

the name does not appear when you type in your required club/entity, you must contact them for alternative payment
options, please do not pay Surf Life Saving Australia.

Choose your Club or Service:

Transaction Type ()

mentone View Price List

Complete name / Meaningful payment details ()

Amount
(6]

embership fee

Tom, Kate, Jennifer, Amanda and Lauren Bell

GST Inc. ($dd.cc)

e

OEE D

Total:

$ [150.00




· If your family member’s do not all have the same surname, please enter as per the below. Enter each family member’s given and surname. If you run out of room, use each family member’s initial and surname.
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Step 1 of 4- Enter payment details

As some clubs/entities may not participate in the Payment Gateway, you can only pay the entites available below. If
the name does not appear when you type in your required club/entity, you must contact them for alternative payment
options, please do not pay Surf Life Saving Australia.

Choose your Club or Service:  mentone View Price List

Transaction Type (3 Complete name / Meaningful payment details (3

Amount
GSTInc. ($dd.cc)

(6]

Wembership fee

Kate Bell. Tom Smith, Jenny Bell, Lauren Bell, David Smith|
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5. In the Amount column enter in the dollar amount of the membership you are purchasing (if you are purchasing additional items such as lockers/board racks etc. you will need to add them on a separate line and enter the price in the amount column (again – make sure your payment reference is clear so the club can trace your payment).

6. Click submit
7. You will now be prompted to enter your credit card details. You can pay either by Visa or Mastercard.

8. You will be asked to confirm your payment (make sure you check all the details are correct (pay special attention to the description to ensure all each family member is listed there) Click submit
9. You will now see a Payment Receipt. You have now completed your family membership payment.

10. If you haven’t done so already, you will now need to complete Step 1 and 2 for each of your family members (ie create a new membership for each of them).


